
        123Telecom Limited                        Registered Office: As Above                             Company No:  4640363                          VAT No: GB 800 9629 37 

   
Account Application and Service Agreement 

Contact Name: Title: ____ Name: ___________________ Surname: _________________________________________________ 

Company: _______________________________________________________________________________________________ 

Invoice Address: __________________________________________________________________________________________ 

________________________________________________________________________________________________________ 

Phone: __________________________ Fax: _________________________ Email: ____________________________________ 

Installation Address (if different): _____________________________________________________________________________ 

________________________________________________________________________________________________________  

** Valid Line Types are: Analogue,  ISDN2, ISDN30, Featureline or Highway  

UK Local/National Rate:  ___ppm     O2/Orange/T-Mobile/Vodafone Rate:___ppm   Contract Term: ___ months 

Service Agreement Between “The Customer” (Named above) and “The Supplier" (123Telecom Limited)

 

1. Completing this application form authorises 123Telecom Limited to take over the above services from your current telecommunications service 
provider(s).  The Customer agrees that a Faxed or E-mailed copy of this form shall be a legally binding contract. 

2. “Calls Only” services will be implemented using the industry standard Carrier Pre Select system known as “CPS” unless otherwise agreed. 
3. “Line Rental & Calls” services will be implemented using the industry standard BT Wholesale Line Rental system known as “WLR”. 
4. It is the customers’ responsibility to ensure there is no Least Cost Routing programmed “LCR” into their telephone system and if any such LCR is 

found to exist, it is the customers’ responsibility to have the LCR programming switched off. 
5. It is the customers’ responsibility to ensure that this request to transfer services to 123Telecom Limited does not breach any existing contractual 

obligations the customer may have with their current suppliers. 123Telecom are not responsible in any way for any financial losses or legal 
disputes that may arise from any such breach of contract. 

6. It is the customers’ responsibility to ensure there are no Least Cost Diallers connected to their telephone wiring, and if any such diallers are 
found to exist, it is the customers’ responsibility to have the diallers switched off or removed. 

7. The customer requests that 123Telecom supply the above services for a minimum term as specified above with 90 days notice thereafter.   
8. In the event of the customer or another provider taking, or attempting to take, any calls traffic and/or line rental away from 123Telecom whilst this 

contract is in force, the customer shall be deemed in breach of contract even if the breach was caused by a third party. 
9. 123Telecom Limited shall make best endeavours to provide the service 24 hours a day, 365 days a year. 123Telecom do not offer compensation 

if there is a problem with the service, and 123Telecom is not in any way liable for any losses, or consequential losses, which may be caused by 
the any problem with the service.  

10. Customers requesting “Line Rental” services are nominating 123Telecom Limited as their point of contract for all line faults. 123Telecom pass all 
line problems onto the BT Service Engineers for investigation & fix. The customer must understand that BT fix faults at their own pace, and offer 
no guarantees whatsoever. Their standard response time to investigate faults is within 24 working hours (3 working days). Customers 
demanding the ability to report faults outside normal office hours should request the “Prompt Care” or “Total Care” options on their lines. These 
extra care levels should effect a faster response from BT, however BT’s response if often just acknowledgment that a fault exists and is not a 
commitment to repair the fault any faster. 

11. ALL LINE FAULTS SHOULD BE REPORTED TO 123TELECOM ON 0800 019 5841. 
12. Payment shall be by Direct Debit on or around the 20th of the month after the calls billing period. Calls charges are paid monthly in arrears 

whilst Line Rental charges, if applicable, are billed monthly in advance. If no Direct Debit in force, the customer shall ensure all invoices are paid 
by the 20th of the month in which the invoice is issued.  

13. In the event of non-payment 123Telecom shall be authorised to suspend service without any prior notice. Where a debt for a suspended service 
remains unpaid for more than 7 days after suspension, 123Telecom reserves the right to disconnect the service without any prior notice.  Any 
disconnected service will be subject to a reconnection delay and the customer will be liable for any reconnection charges that apply.   

14. If the customer becomes in breach of this contract, 123Telecom shall invoice the customer for all revenue losses which result from the breach. 
Furthermore 123Telecom shall be authorised to take back the calls and/or line rental without notice and demand the immediate payment of all 
outstanding balances.  

15. In the event of the customer not paying monies due to 123Telecom, the supplier may suspend  an account until all monies due have been paid.  
Furthermore, 123Telecom shall have the option to close an account and terminate services without further notice. 

16. Although 123Telecom rarely increase prices, should this ever become necessary we reserve the right to amend prices after giving 30 days notice 
by letter, email, fax or tariff change notice on our website. 

17. All prices quoted in this service agreement are exclusive of VAT. 
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CURRENT LINE 
RENTAL PROVIDER

 

POSTCODE FROM 
BT BILL or “N/A”

 

NO. OF LINES / CHANS & 
LINE TYPE ** 

123  LINE RENTAL CHARGE

 

Or “CALLS ONLY” 

Example 01234 567890 BT AB12 3CD 1 Analogue £13.72 

     

£ 

     

£ 

     

£ 
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Mandate & Authority      I, an authorised representative of the company, agree to the terms & conditions above and request that 
123Telecom Limited proceed to open an account and provide the services requested. 

Name: _______________________  Signature: _____________________Position: ________________ Date: __________ 

11 Broad Street Parade 
Barry, Cardiff,  CF62 7AN 
Phone: 0800 8499 123   Fax: 0800 8499 124 
Email: sales@123telecom.co.uk 

 
For Internal Use Only

 
Ref: WWW001 /                    / 

 



        123Telecom Limited                        Registered Office: As Above                             Company No:  4640363                          VAT No: GB 800 9629 37 

   
Account Application and Service Agreement 

Continuation Sheet

  
Company: ____________________________________________________________________________________________ 

** Valid Line Types are: Analogue, ISDN2, ISDN30, Featureline or Highway  
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11 Broad Street Parade 
Barry, Cardiff,  CF62 7AN  

Phone: 0800 8499    Fax: 0800 8499 124 
Email: sales@123telecom.co.uk 

 
For Internal Use Only

 
Ref:  WWW001 /                    / 

 



   
Instruction to your 
Bank or Building Society 
to pay by Direct Debit 

  PLEASE FAXBACK THIS FORM TO 
  0800 8499 124, OR SCAN AND EMAIL TO 
  TEAM@123TELECOM.CO.UK, OR POST TO:     Originator's Identification Number  
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1
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Reference Number (For 123Telecom use only) 

            

123Telecom Limited 
11 Broad Street Parade 
Barry 
Vale of Glamorgan 
CF62 7AN    

Name(s) of Account Holder(s)   

     

Bank/Building Society account number  

Instruction to your Bank or Building Society 
Please pay 123Telecom Limited Direct Debits from the account detailed 
in this Instruction subject to the safeguards assured by the 
Direct Debit Guarantee. 

          

I understand that this Instruction may remain with the 
123Telecom Limited and, if so, details will be passed electronically 
 to my Bank/Building Society. 

Branch Sort Code   

          

Signature(s) 

Name and full postal address of your Bank or Building Society   
To: The Manager Bank/Building Society   

  

__________________________________________________________________ 
Print Name(s) 

Address   

          

Postcode  Date 

         

Banks and Building Societies may not accept Direct Debit Instructions for some types of account  

This guarantee should be detached and retained by the Payer  

The 
Direct Debit 
Guarantee 

 

This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. 
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society. 

 

If the amounts to be paid or the payment dates change 123Telecom Limited will notify you 10 working days in advance of your 
account being debited or as otherwise agreed. 

 

If an error is made by 123Telecom Limited or your Bank or Building Society, you are guaranteed a full and immediate refund 
from your branch of the amount paid. 

 

You can cancel a Direct Debit at any time by writing to your Bank or Building Society. 
Please also send a copy of your letter to us. 

 


